Supplemental materials

Figure S1. Monthly mean frequencies of each service used during the first year of the contract.
Figure S2. Monthly mean minutes of each service used during the first year of the contract.
Figure S3. Trends in monthly mean minutes of each service used during the first two years of the contract.
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Figure S1 Monthly mean frequencies of each service used during the first year of the contract. The monthly frequency was calculated by dividing the

number of services used by the number of contracted days, multiplied by 30.
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Figure S2 Monthly mean minutes of each service used during the first year of the contract. The monthly mean frequency was calculated by dividing

the minutes of services used by the number of contracted days, multiplied by 30.
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Figure S3 Trends in monthly mean minutes of each service used during the first two years of the contract. Scatterplots and quadratic prediction plots

with 95% confidence intervals are shown.



