
Appendix 1. Interview Guide. 

 

⚫ Have you dealt with patients who visit the emergency department primarily for social 

difficulties? 

⚫ Please describe your impressive cases. 

⚫ What measures did you take to deal with the situation and why? 

⚫ What have you learned from dealing with such patients? 

⚫ Why are you able to deal with patients with social difficulties in a positive way? 


